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Customer Care Services

As part of our commitment to customer care, we have provided additional services to help you when you need it most.
Claims Helpline

We recognise that losses mean disruption to your business and that the ultimate test of any insurance policy is
providing a fast, effective claims service. We also realise that running a business means that it might not be convenient
for you to report a claim to us during normal office hours. That's why you can now notify us of any claim when it suits
you — any time of the day or night. All you have to do is call!

Emergency Repairs

Should emergency repairs be needed to your property, we will put you in touch with a tradesman from our carefully
selected panel. You will have to pay the cost of any work done, but where the damage is caused by the insured event,
you can of course submit the cost as part of your claim. Whatever the nature of the emergency, you just need to make
a single phone call.

Catastrophe Claim

If you are faced with a major catastrophe, such as a serious fire or flood, we recognise that you will need expert
assistance immediately. We will send a representative to help you in a major crisis,
24 hours a day, 365 days a year.

Advice Lines

Where do you turn to for answers to questions that affect your business? Our advice lines will put
you in touch with highly qualified experts who can offer information and assistance on a wide range of issues:

Legal Assistance (available 24 hours)

Health and Safety issues (available 24 hours)

Tax advice (available Monday to Friday, 9am to S5pm)
Stress Counselling (available 24 hours)

/Helplines Card N

24 hour Claims Service 0800 980 1724*

Legal Assistance Helpline 01455 255 015*

*For your protection, telephone calls may be recorded or monitored.
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Helplines Card

This is your Helplines Card. Please keep it in a safe place.

How to use the Helpline Services
Telephone the relevant number shown on your card, 24 hours a day, 365 days a year. Please quote
code number 71113 for the Advice service.
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THIS POLICY (AND THE SCHEDULE WHICH FORMS AN INTEGRAL PART OF
THE POLICY) IS A LEGAL CONTRACT. PLEASE EXAMINE IT THOROUGHLY
TO ENSURE IT MEETS YOUR REQUIREMENTS. IF IT DOES NOT PLEASE
ADVISE US IMMEDIATELY.

WE WOULD REMIND YOU THAT YOU ARE REQUIRED TO INFORM US
IMMEDIATELY OF ANY FACTS OR CHANGES WHICH WE WOULD TAKE INTO
ACCOUNT IN OUR ASSESSMENT OR ACCEPTANCE OF THIS INSURANCE.
FAILURE TO DO SO MAY INVALIDATE YOUR POLICY OR RESULT IN CERTAIN
COVERS NOT OPERATING FULLY. IF YOU ARE IN ANY DOUBT AS TO WHETHER A
FACT IS MATERIAL OR NOT, PLEASE CONTACT US.

Royal & Sun Alliance Insurance plc (herein called the Company) and the Insured agree that

This Policy the Schedule (including any Schedule issued in substitution) shall be considered one
document and any word or expression to which a specific meaning has been attached shall bear such
meaning wherever it appears

The Statement of Fact or any information supplied by the Insured shall be incorporated in the
contract

The Company will provide the insurance described in this Policy subject to the terms and conditions
for the Period of Insurance shown in the Schedule and any subsequent period for which the Insured
shall pay and the Company shall agree to accept the premium
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This Policy shall be voidable in the event of misrepresentation misdescription or non-disclosure in any
material particular

Observance of the terms of this Policy relating to anything to be done or complied with by the Insured is a
condition precedent to any liability of the Company except in so far as is necessary to comply with the
requirements of any legislation enacted in Great Britain Northern Ireland the Channel Islands or the Isle of
Man relating to compulsory insurance of legal liability to employees

The Insured at his own expense shall

A)  take all reasonable precautions to prevent or diminish loss destruction or damage or any occurrence
or cease any activity which may give rise to liability under this Policy and to maintain all buildings
furnishings ways works machinery plant caravans and vehicles in sound condition

B) exercise care in the selection and supervision of employees

C) as soon as possible after discovery cause any defect or danger to be made good or remedied and in
the meantime shall cause such additional precautions to be taken as the circumstances may require

This Policy shall be avoided if

A)  the Business be wound up or carried on by a liquidator or receiver or permanently discontinued or

B)  the Insured's interest cease otherwise than by death or

C) any alteration be made either in the Business or in the Premises or property therein the occupation of
any Insured Person or any other circumstances whereby the risk is increased

at any time after the commencement of this insurance unless its continuance be admitted by

memorandum signed by or on behalf of the Company

This Policy shall be avoided if the Insured's interest ceases and nothing herein contained shall give any
right against the Company to any person other than the Insured except to a transferee approved by the
Company

If any part of the Premium or Renewal Premium is based on estimates provided by the Insured the Insured
shall keep an accurate record containing all relevant particulars and shall allow the Company to inspect
such record

If you cancel your policy we may charge an administration fee of up to £55, which accounts for our costs
in providing the policy. If this applies to you details will appear in the Important Notes on your policy
schedule.

This Policy may be cancelled by

the Insured giving written instruction to the Company

or

the Company sending 30 days written notice to the last known address of the Insured

Cancellation will be effective from

the receipt of valid instruction from the Insured provided that where a Certificate of Insurance has been issued
as a statutory requirement to provide evidence of cover cancellation will only be effective from the date of
receipt of the Certificate(s) of Insurance by the Company

or

the expiry of the 30 days written notice sent by the Company

The Insured will be entitled to a proportionate return of premium in respect of the unexpired portion of the
current Period of Insurance provided that no claim has been made in that Period nor any incident occurred
that might give rise to a claim



The Insured may cancel this Policy by giving written instruction to the Company and cancellation will be
effective from the date of receipt of valid instructions provided that where a Certificate of Insurance has been
issued as a statutory requirement to provide evidence of cover cancellation will only be effective from the date
of receipt of the Certificate(s) of Insurance by the Company

The Insured will be responsible for cancellation of the relevant Direct Debit Mandate

Should the Insured cancel or fail to comply with the credit agreement relating to this Policy and fail to pay
immediately to the Company the full amount of premium or fail to take the action specified in a default notice
issued by the Company before the date shown therein the insurance by this Policy is thereupon cancelled

The Company may cancel this Policy by sending 14 days written notice to the last known address of the
Insured who will return to the Company any Certificate(s) of Insurance issued as a statutory requirement

All the Sums Insured Limits of Indemnity Limits of Liability and any other restrictions on the amount of the
Company's liability stated in this Policy will apply as maximum limits to the Company's liability irrespective
of the number of persons entitled to indemnity under this Policy

For the purpose of the Sums Insured Limits of Indemnity Limits of Liability and any other restrictions on the
amount of the Company's liability the Insured and all other persons entitled to indemnity under this Policy
shall be treated as one party and the Insured and all other persons entitled to indemnity as the other party

Unless the parties have agreed otherwise in writing any dispute concerning the interpretation of the Policy
shall be governed and construed in accordance with English law and shall be resolved within the non-
exclusive jurisdiction of the courts of England and Wales

If the claim be in any respect fraudulent or if any fraudulent means or devices be used by the Insured or
anyone acting on his behalf to obtain any benefit under this Policy or if any loss destruction or damage be
occasioned by the wilful act or with the connivance of the Insured all benefit under this Policy shall be
forfeited

On the discovery of any circumstance or event which may give rise to a claim under this Policy the Insured
shall
A)  notify the Company in writing forthwith
B) give immediate notice to the Police Authority in respect of loss destruction or damage (other than by
fire or explosion) caused by malicious persons or thieves if insured by this Policy
C) carry out and permit to be taken any action which may be reasonably practicable to prevent further
loss destruction or damage and to minimise or check any interruption of or interference with the
Business or to avoid or diminish the loss
D) as soon as possible after discovery cause any defect or danger to be made good or remedied and in
the meantime shall cause such additional precautions to be taken as the circumstances may require
E)  within 30 days (7 days in the case of Damage caused by riot civil commotion strikers locked - out
workers persons taking part in labour disturbances or malicious persons if insured by this Policy)
after the circumstances or event or of the expiry of the Indemnity Period or such further time as the
Company may allow at his own expense deliver to the Company
1) full information in writing of the claim
2) details of any other insurance relating to the claim
3) all such business books documents proofs information explanation and other evidence as may be
reasonably required all of which information and details may be produced by the Insured's
professional accountants or auditors who are regularly acting as such their report being prima
facie evidence of such information and details



4) if demanded a statutory declaration of the truth of the claim and of any matter connected with
it

No claim under this Policy shall be payable unless the terms of Claims Condition 2 have been complied with

If the Company elects or becomes bound to reinstate or replace any property the Insured shall at his own
expense produce and give to the Company all such plans documents books and information as the
Company may reasonably require The Company shall not be bound to reinstate exactly or completely but
only as circumstances permit and in reasonably sufficient manner and shall not in any case be bound to
expend in respect of any one of the items insured more than the sum insured thereon

A)  On the happening of any loss destruction or damage in respect of which a claim is or may be made
under this Policy the Company and every person authorised by the Company may without thereby
incurring any liability and without diminishing the right of the Company to rely upon any conditions
of this Policy enter take or keep possession of the building or premises where the loss destruction or
damage has happened and may take possession of or require to be delivered to them any of the
property hereby insured and may keep possession of and deal with such property for all reasonable
purposes and in any reasonable manner This condition shall be evidence of the leave and licence of
the Insured to the Company so to do If the Insured or anyone acting on his behalf shall not comply
with the requirements of the Company or shall hinder or obstruct the Company in doing any of the
above — mentioned acts then all benefit under this Policy shall be forfeited The Insured shall not in
any case be entitled to abandon any property to the Company whether taken possession of by the
Company or not

B)  No admission offer promise payment or indemnity shall be made or given by or on behalf of the
Insured without the written consent of the Company which shall be entitled to take over and conduct
in the name of the Insured the defence or settlement of any claim or to prosecute any claim in the
name of the Insured for its own benefit and shall have full discretion in the conduct of any
proceedings and in the settlement of any claim

The Insured shall give all such assistance as the Company may require

The Insured shall at the Company's request and expense do and concur in doing and permit to be done all
such acts and things as may be necessary or reasonably required by the Company for the purpose of
enforcing any rights and remedies or of obtaining relief or indemnity from other parties to which the
Company shall be or would become entitled or subrogated upon the Company paying for or making good
any loss under this Policy whether such acts and things shall be or become necessary or required before or
after the Company indemnifies the Insured

If at the time of any claim there is any other insurance covering the Insured's interest in the property lost
destroyed or damaged or the same legal liability the Company's liability under this Policy shall be limited
to its rateable proportion of such claim If any such other insurance is subject to any condition of average
this Policy if not already subject to any condition of average shall be subject to average in like manner If
any other insurance effected by or on behalf of the Insured is expressed to cover any of the property
hereby insured but is subject to any provision whereby it is excluded from ranking concurrently with this
Policy either in whole or in part or from contributing rateably to the loss destruction or damage the
Company's liability hereunder shall be limited to such proportion of the loss destruction or damage as the
sum hereby insured bears to the value of the property

If any difference shall arise as to the amount to be paid under this Policy (liability being otherwise
admitted) such difference shall be referred to an arbitrator to be appointed by the parties in accordance
with the statutory provisions in that behalf for the time being in force Where any difference is by this
condition to be referred to arbitration the making of an award shall be a condition precedent to any right
of action against the Company



Notwithstanding Claims Condition (2A) of this Policy in the event of any breakage loss or damage the
Insured shall give immediate telephone notice to the Company If such breakage relates to stained glass the
Company shall only be liable for the cost of repairing the broken glass by stained glass artists of
recognised repute and standing and shall not pay any loss arising from alleged inferior artistic merit

Every letter claim writ summons and process in connection with the event shall be forwarded to the
Company immediately on receipt The Insured shall also give the Company written notice immediately the
Insured has knowledge of any prosecution or inquest in connection with any occurrence which may give
rise to liability under this Policy

Al certificates information and evidence required by the Company shall be furnished free of expense to
and in the form prescribed by the Company The Insured Person shall as often as required submit to
medical examination on behalf of and at the Company's expense in connection with any claim The
Insured's or the Insured's personal representative's receipt shall discharge the Company The Insured
Person or the Insured Person's personal representative shall have no right to claim from or sue the
Company If the Insured comprises more than one party having an interest in the Insured Person the Benefit
shall represent the total amount payable in respect of that Insured Person for all interests covered by this
insurance

This Policy does not cover Damage or loss resulting from Damage occasioned by or happening through or in
consequence directly or indirectly of

A

B)

Terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the loss
and

in Northern Ireland
1) riot or civil commotion

2) strikers locked - out workers or persons taking part in labour disturbances or malicious persons but this
shall not apply to Damage by fire or explosion

This insurance also excludes Damage or loss resulting from Damage directly or indirectly caused by resulting
from or in connection with any action aimed at controlling preventing suppressing or in any way relating to an
act of Terrorism

In any action suit or other proceedings where the Company alleges that by reason of this exclusion any Damage
or loss resulting from Damage is not covered by this Policy the burden of proving that such Damage or loss is
covered shall be upon the Insured

A)

B)

In Great Britain and Northern Ireland Terrorism shall mean acts of persons acting on behalf of or in
connection with any organisation which carries out activities directed towards the overthrowing or
influencing by force or violence of Her Majesty's government in the United Kingdom or any other
government de jure or de facto

In so far that the insurance by this Policy is extended to include any situation elsewhere than in Great
Britain and Northern Ireland Terrorism shall mean any act including but not limited to the use of force or
violence or the threat of any person or group of persons whether acting alone or on behalf of or in
connection with any organisation or government committed for political religious ideological or similar
purposes including the intention to

1) influence any government or any international governmental organisation or

2) put the public or any section of the public in fear



THESE SERVICES HAVE BEEN ARRANGED TO PROVIDE ASSISTANCE IN EMERGENCIES AND WHEN
PREMISES BECOME UNOCCUPIED LEGAL ADVICE AND GLASS REPLACEMENT WHICH MAY RESULT IN THE
INSURED INCURRING COSTS AND EXPENSES WHICH ARE NOTRECOVERABLE UNDER THIS OR ANY OTHER
POLICY OF INSURANCE

Commercial Customer Care Service

Customer Care Service shall provide the Insured with the following 24 hour assistance service

The Insured can request arrangements to be made for a contractor to carry out emergency repair work at the
Business Premises

The Insured can request arrangements to be made for a contractor to provide a specialist service for
unoccupied premises

The Insured can seek legal advice on any commercial problem related to the Business



Glass Replacement Service

Our Glass Replacement Service shall provide the Insured with the following 24 hour assistance service

The Insured can contact our Claims Helpline for glass replacement at the Business Premises

Provisions
1 The Company cannot accept responsibility for the unavailability or standard of the services nor for any
consequences resulting from the use of the service

2 The Insured is responsible for the payment of any charges fees or costs resulting from the use of these
services although if a claim is subsequently made under this Policy some of the charges fees or costs may
be recoverable

3 The Commercial Customer Care and Glass Replacement Service telephone numbers are detailed on the
Help Card provided with this Policy although the services are only available during any Period of
Insurance for which the Insured has paid or agreed to pay the premium

Property Damage Insurance
THIS INSURANCE IS OPERATIVE ONLY IF SHOWN AS SUCH IN THE SCHEDULE

If any of the Property Insured other than Own Computer Equipment described in the Schedule suffers Damage
at the Premises by any of the Covers insured the Company will in accordance with the provisions of the
insurance pay to the Insured the amount of loss or at its option reinstate or replace such property

In respect of Own Computer Equipment as described in the Schedule if such Property suffers Damage at the
Premises by any of the Covers insured the Company will in accordance with the provisions of the insurance pay
to the Insured

1 in respect of Reinstatement of Data the amount of loss or at its option reinstate or replace such property
up to the limit shown in the Schedule

2 in respect of Additional Cost of Working the amount of loss resulting from the interruption or interference
with the Insured's Business at the Premises caused by the Damage up to the limit shown in the Schedule

provided that payment has been made or liability admitted for the Damage under an insurance covering
the interest of the Insured in the property

or

payment would have been made or liability admitted for the Damage but for the operation of a proviso in
such insurance excluding liability for losses below a specified amount

The Company's liability in any one Period of Insurance shall not exceed in the whole the total sum insured or in
respect of any one item its sum insured or any other stated limit of liability

For the purpose of this insurance Damage shall mean loss destruction or damage

Covers
The following are the Covers insured except as otherwise stated in the Schedule

1 A Fire excluding Damage
1) by explosion resulting from fire

2) to property caused by its undergoing any process involving the application of heat

B Explosion excluding Damage



1) caused by the bursting of any boiler economiser or other vessel machine or apparatus belonging
to or under the control of the Insured in which internal pressure is due to steam only

2) to any vessel machine or apparatus or its contents resulting from the explosion thereof

but this shall not exclude Damage caused by explosion of
- any boiler
- gas

used for domestic purposes only

C Lightning
D  Aircraft or other aerial devices or articles dropped therefrom
Earthquake excluding Damage caused by fire

Riot civil commotion strikers locked - out workers or persons taking part in labour disturbances or
malicious persons excluding Damage
1) arising from confiscation requisition or destruction by order of the government or any public authority
2)  arising from cessation of work
3) A) inthe course of theft or attempted theft
B) in respect of any building which is empty or not in use
directly caused by malicious persons not acting on behalf of or in connection with any political
organisation

Storm or flood excluding Damage

1) attributable solely to change in the water table level
2)  caused by frost subsidence ground heave or landslip
3) tofences gates and moveable property in the open

Escape of water from any tank apparatus or pipe excluding Damage
1) by water discharged or leaking from an automatic sprinkler installation
2) inrespect of any building which is empty or not in use

Impact by any road vehicle (including any fork lift truck or other industrial vehicle) or animal

Accidental escape of water from any automatic sprinkler installation excluding Damage
1) by freezing in any building which is empty or not in use
2) by heat caused by fire

Theft (which shall be deemed to include attempted theft) excluding Damage
1) which does not involve
- entry to or exit from that part of the building occupied by the Insured for the purpose of the
Business by forcible and violent means
or
— actual or threatened assault or violence
2)  from any part of the building not occupied by the Insured for the purpose of the Business
3)  from the open ( but not items of garden furniture in the open at the premises) or from any
outbuilding
4)  to property in transit
5)  to Money and securities of any description

Subsidence ground heave or landslip excluding Damage

1) arising from the settlement or movement of made -up ground or by coastal or river erosion

2)  occurring as a result of the construction demolition structural alteration or structural repair of any
property at the Premises

3)  arising from normal settlement or bedding down of new structures

4)  commencing prior to the granting of cover under this insurance
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excluding Damage
by any of
A) the Covers
B) the causes expressly excluded from the Covers
specified in the paragraphs 1-9 or 11-18 (whether or not insured)

2)  toany property caused by
A) its own faulty or defective design or materials
B) inherent vice latent defect gradual deterioration wear and tear
C) faulty or defective workmanship operational error or omission on the part of the Insured or any
of their employees but this shall not exclude subsequent Damage which itself results from a
cause not otherwise excluded
3)  caused by
A) corrosion rust wet or dry rot shrinkage evaporation loss of weight dampness dryness marring
scratching vermin or insects
B) change in temperature colour flavour texture or finish
C) joint leakage failure of welds cracking fracturing collapse or overheating of boilers economisers
superheaters pressure vessels or any range of steam and feed piping in connection therewith
D) mechanical or electrical breakdown or derangement in respect of the particular machine
apparatus or equipment in which the breakdown or derangement originates
but this shall not exclude
1) such Damage which itself results from other Damage and is not otherwise excluded
2) subsequent Damage which itself results from a cause not otherwise excluded
4)  caused by
A) pollution or contamination
B) acts of fraud or dishonesty
C) disappearance unexplained or inventory shortage misfiling or misplacing of information
5 to
A) a building or structure caused by its own collapse or cracking
B) moveable property in the open fences and gates by wind rain hail sleet snow flood or dust
C) to property resulting from its undergoing any process of production packing treatment testing
commissioning servicing or repair
6) to
A) property in transit
B) money and securities of any description
C) vehicles licensed for road use (including accessories thereon) caravans trailers railway
locomotives rolling stock watercraft or aircraft
D) property or structures in course of construction or erection and materials or supplies in
connection with all such property in course of construction or erection
E) property recoverable under any guarantee or Maintenance Agreement in force at the
happening of the Damage
A) by fracture extending through its entire thickness
B) Damage to neon and illuminated signs and electric light fitments
C) Accidental breakage of sanitary earthenware
D) Damage by impact or falling glass to
1) the framework and fittings of the ground floor frontage
2) goods on display in windows
excluding

1)

breakage or Damage

A) consequent upon alterations to the framework or position of any of the Glass or to neon and
illuminated signs and electric light fitments or to sanitary earthenware

B) consequent upon settlement or expansion or contraction of frames or fittings in buildings under
construction and during a period of six months after the date of completion of the buildings

C) whilst the Premises are empty or disused unless specifically agreed

D) existing prior to the commencement of this insurance and not subsequently replaced
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E) in respect of neon and illuminated signs and electric light fitments
1) occasioned by or traceable to wear and tear or gradual deterioration mechanical or
electrical breakdown or removal from the fixed position other than by theft or attempt
thereat
2) of bulbs or tubes unless consequent upon Damage to signs or fitments
F) of
1)  Glass which is bent tinted stained and fired or incorporated in multiple glazed units
2) lettering or decoration or protective film or alarm foil on Glass unless to comply with the
quality recommended in the British Standard Code of Practice BS 6262:1982

2)  any consequence of fire or explosion unless more specifically insured under Cover 1

if insured excluding

1) Damage by any of the Covers (or the causes expressly excluded from such Covers) specified in
paragraphs 1-9 or 11-18 (whether or not insured)

2) Damage caused by
A) wear and tear moth vermin atmospheric or climatic conditions or any gradually operating cause
B) alterations maintenance repairs or any process of cleaning or restoring
C) delay confiscation or detention by order of any Government or Public Authority
D) counterfeit substitute or foreign coins
E) mechanical or electrical breakdown or derangement

3)  breakage of electrical valves bulbs or tubes unless forming part of the property and fixed therein and
happening as the result of Damage to such property

4)  the contents of machines unless such contents are shown in the Schedule

5)  depreciation contamination consequential loss or consequential damage of any kind or description

6) Damage consequent upon any person obtaining any property by deception

in respect of Own Computer Equipment excluding

Damage

A) by anyof
1) the Covers
2) the causes expressly excluded from the Covers specified in paragraphs 1-12 or 14-18 (whether

or not insured)

B) to any property caused by or consisting of wear and tear or deterioration due to atmospheric
conditions rust or corrosion faulty or defective workmanship operational error or omission on the
part of the Insured or their employees but this shall not exclude subsequent Damage which itself
results from a cause not otherwise excluded

C) to property in the open

D)  which would be covered by any guarantee or Maintenance Agreement whether or not in force at the
happening of the Damage

E) to property resulting from

- its undergoing any process of production packing treatment testing commissioning servicing or
repair

- pollution or contamination

- acts of fraud or dishonesty

the deliberate act of a supply undertaking in withholding the supply of water gas electricity fuel

or telecommunications services

but this shall not exclude

- such Damage or subsequent Damage which itself results from other Damage and is not
otherwise excluded

escaping from a fixed heating installation or apparatus connected therewith excluding the cost of

replacing the oil

or parts thereof excluding Damage caused by felling or lopping by or on behalf of

the Insured



from storage containers or apparatus connected therewith excluding
A)  the cost of replacing the beer and mineral waters
B) leakage of bottled stock

caused by falling television or radio receiving aerials fittings and masts

for which the Insured is responsible to the underground water gas sewer and drain
pipes or electricity cable extending from the Buildings to the public mains

This insurance does not cover the Insured's Contribution (as shown below or as otherwise specified in the
Schedule) being the first part of each and every loss to be borne by the Insured at each separate premises as
ascertained after the application of all other terms and conditions of the insurance including the
Underinsurance Provision

A)  Cover 9 (Subsidence) if insured £1,000
B)  Allother Covers £ 250

This insurance does not cover

A)
Damage to property which at the time of the happening of the Damage is insured by or would but for the
existence of this insurance be insured by any marine policy or policies except in respect of any excess
beyond the amount which would have been payable under the marine policy or policies had this insurance
not been effected

B)
Damage caused by pressure waves caused by aircraft or other aerial devices travelling at sonic or
supersonic speeds

C)
Damage occasioned by
1) riot or civil commotion except to the extent that it is specifically insured
2)  war invasion act of foreign enemy hostilities (whether war be declared or not) civil war rebellion
revolution insurrection or military or usurped power

D)
Damage caused by pollution or contamination except (unless otherwise excluded) destruction of or
damage to the Property Insured caused by
1) pollution or contamination which itself results from any Cover insured (other than Cover 10)
2)  any Cover insured (other than Cover 10) which itself results from pollution or contamination

E)
Damage to any property whatsoever or any loss or expense whatsoever resulting or arising therefrom or
any consequential loss directly or indirectly caused by or contributed to by or arising from
1) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel
2)  the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component thereof

F)
Additional Cost of Working arising from
- failure of any satellite prior to its obtaining its full operating function or while in or beyond the final
year of its design life
- atmospheric solar or lunar conditions causing temporary interference with transmission to or from
any satellite
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G)

H)

J)

K)

Computer Systems Records unless at the time of the Damage a back-up copy is maintained either at a
location other than the Premises or alternatively a back-up copy is kept in a fireproof safe or cabinet on
the Premises

Additional Cost of Working incurred during the first 48 hours following Damage as provided by Cover 13
unless a Maintenance Agreement is in force at the time of the Damage

Unless Damage results from Covers insured 1 to 9 this insurance does not cover loss resulting from direct
or indirect Damage caused by any Failure of a System resulting in Damage (whether direct or indirect) to
any such System or to any other Property Insured

For the purposes or this Exclusion —

Failure of a System means the failure or inability of a System (whether or not owned by the Insured)

1) correctly to recognise or utilise any data concerning a date (whether a date in the Year 2000 or any
other date) as being such calendar date as the data is intended to represent

2)  to operate as a result of any command programmed into the System utilising any date (whether a
date in the Year 2000 or any other date)

System includes computers other computing and electronic and mechanical equipment linked to a
computer hardware software programs data electronic data processing equipment Microchips and
anything which relies on a Microchip for any part of its operation

Microchip includes integrated circuits and microcontrollers

Damage to cloths cushions or coverings of billiard snooker or pool tables which arises from lighted
materials falling upon them while in use

Damage to any Property Insured arising from theft or conversion or wilful failure to return such property
by the holder

It is a condition of this Insurance that the Insured maintains an accurate record of the persons

holding or responsible for each item of Property Insured

Buildings at the Premises including within the
General Contents open yards forming part of the
Stock Premises (subject to any specific
Other property or interests exclusions)

all as defined below or more fully described in the Schedule and all being the property of the Insured or for
which they are responsible but excluding

property which is more specifically insured

unless specifically notified to and accepted by the Company as insured
A)  land roads pavements piers jetties bridges culverts or excavations
B) livestock growing crops or trees



- buildings (being built mainly of brick stone concrete or other non-combustible materials unless otherwise
stated in the Schedule or Statement of Fact)

- landlord's fixtures and fittings in and on the buildings

- small outside buildings extensions annexes gangways

- walls gates and fences

- services which shall mean
telephone gas and water mains electrical instruments meters piping cabling and the like and the
accessories thereon extending from the buildings to the perimeter of the premises or to the public
mains (including those underground)

- all tenant's improvements alterations additions and decorations belonging to the Insured or for which they
are responsible

(excluding Own Computer Equipment)
- machinery plant fixtures fittings and other trade equipment
- all Office Machines and other contents
- patterns models moulds plans and designs
- documents manuscripts and business books for an amount not exceeding £25,000 in respect of any one loss
- in so far they are not otherwise insured
directors' partners' and employees' personal effects including clothing pedal cycles tools instruments
and the like for an amount not exceeding £500 per person
but any cover granted under this insurance for Damage by Theft shall not apply to
personal effects partly or wholly of precious metal jewellery watches furs contact lenses portable
electronic entertainment equipment cameras Money and securities of any description
- Money and securities of any description but for not more than £1,000 in total and subject to any specific
exclusions in this insurance
- wines spirits cigarettes and tobacco held for entertainment purposes but for not more than £500 in total
in respect of Damage by Theft (if insured)
- to the extent that they are not otherwise insured motor vehicles motor chassis and their contents
- closed circuit television and alarm system equipment
- Glass Sanitary Earthernware neon and illuminated signs and electric light fitments

- cash bank notes currency notes cheques bankers' drafts postal orders money orders current postage
stamps and revenue stamps National Insurance stamps National Savings stamps and certificates holiday
savings stamps luncheon vouchers credit company sales vouchers VAT purchase invoices Premium Bonds
bills of exchange giro cheques and drafts gift tokens trading stamps unused units in franking machines
consumer redemption vouchers and credit cards

- stock and materials in trade work in progress and finished goods

Where necessary the item heading under which any property is insured shall be determined by the designation
under which such property appears in the Insured's books

Normal flat annealed glass including toughened and laminated glass unless otherwise shown in the Schedule
Typewriters duplicators photocopying machines calculators accounting machines telephone installations public

address systems dictating equipment postal and franking machines and similar office machinery belonging to
the Insured or for which the Insured is responsible



Own Computer Equipment

- Computer Equipment

- Ancillary Equipment

- Computer Systems Records

- programs and/or information stored upon fixed disks

as defined below and all being the property of the Insured or for which they are responsible but excluding
property which is more specifically insured

Computer Equipment

All Computer Equipment (including interconnecting wiring fixed disks and telecommunications equipment) used
for the storage and communication of electronically processed data but excluding Computer Equipment used
solely or in part for the control or monitoring of any manufacturing repair handling alteration and/or treatment
process or plant machinery vehicles airborne or waterborne craft of any kind

Ancillary Equipment

Ancillary Equipment solely for use with the Computer Equipment comprising air conditioning equipment
generating equipment UPS voltage regulating equipment temperature and humidity recording equipment
electronic access equipment heat smoke and water detection equipment lightning and transient overvoltage
protection devices lockdown security devices gas flooding cylinders and pipework and computer room
partitioning

Computer Systems Records
All current and back-up Computer Records (excluding Fixed Disks and paper records of any description)
incorporating stored programs and/or information thereon

Sanitary Earthernware
Sanitary ware of every description

Maintenance Agreement
A maintenance rental hire or lease agreement which provides a minimum service of on-call remedial and/or
corrective maintenance at inclusive cost

The Insurance Provided
The Company will pay

In respect of Buildings and General Contents (other than motor vehicles directors' partners' and employees'
personal effects)

Ai) the cost of reinstatement being
- where the property is destroyed the cost of rebuilding or in the case of General Contents the cost of
its replacement by similar property
- where the property is damaged the cost of repairing or restoring the damaged portions
to a condition substantially the same as but not better or more extensive than its condition when new

In respect of Own Computer Equipment

Aii) the cost of reinstatement being
- where the property is destroyed or damaged beyond economic repair replacement by new property
of equal performance and/or capacity or if such be impossible replacement by property having the
nearest higher performance and/or capacity to the property lost destroyed or damaged

- where the property is damaged the cost of repairing or restoring the damaged portions to a working
condition substantially the same as but not better or more extensive than its condition when new
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Ajiii)

Aiv)

the cost incurred by the Insured in taking reasonable but exceptional measures to avoid or mitigate

Damage provided that

- the impending Damage does not stem from any reasonably foreseeable cause and that Damage
would be the natural outcome to be expected in the absence of such measures

- the Company is satisfied that Damage has been avoided or reduced in consequence of the measures
taken

the cost necessarily and reasonably incurred in the making of temporary repairs upon and/or the
expediting of the repair reinstatement or replacement of property consequent upon the Damage provided
that the liability of the Company shall not exceed £5,000

the cost of complying with Public Authorities' requirements being

such additional cost of reinstatement of the property as may be incurred with the Company's consent in
complying with Building Regulations or local authority or other statutory requirements first imposed upon
the Insured following the Damage provided that the reinstatement is completed within twelve months of
the occurrence of the Damage or within such further time as the Company may in writing allow

the cost of removing debris being
the cost incurred with the Company's consent in removing debris dismantling demolishing shoring up and
propping portions of the property but excluding any costs or expenses
incurred in removing debris except from the site of such property damaged and the area
immediately adjacent to such site
2)  arising from pollution or contamination of property not insured by this Policy
provided that the liability of the Company shall not exceed £5000 in respect of Own Computer
Equipment

the cost of professional fees being
those necessarily incurred in the reinstatement of the property but not for preparing any claims

reinstatement of Data being
the costs necessarily and reasonably incurred by the Insured in the reinstatement of programmes and/or
information onto fixed disks

The undernoted provisions apply

1

Public Authorities' requirements

The Company shall not be liable in respect of cost B above for

- requirements relating to undamaged property or undamaged portions of property other than
foundations (unless foundations are specifically excluded from the insurance)

- any rate tax duty development or other charge or assessment which may arise out of capital
appreciation as a result of complying with any of the regulations or requirements referred to

Partial Damage
Where Damage occurs to only part of the property the Company's liability shall not exceed the amount
which the Company would have been liable to pay had the property been wholly destroyed

Reinstatement on Another Site
The work of reinstatement may be carried out wholly or partially upon another site and in any manner
suitable to the requirements of the Insured provided that it does not increase the Company's liability

Insurable Amount
For the purpose of the Underinsurance Provision the Insurable Amount shall be the Day One Reinstatement
Value
Day One Reinstatement Value shall mean
the total of the insured costs A B C and D in reinstating the Property Insured to a condition
substantially the same as when new at the level of costs applying at the commencement of the period

of insurance
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The Company's liability shall be limited to the Alternative Basis of Settlement (as defined below)

A)  until the cost of reinstatement has actually been incurred

B) if the work of reinstatement is not carried out as quickly as is reasonably practicable

C) if at the time of its Damage the property is covered by any other insurance effected by or on behalf
of the Insured and such other insurance is not on the identical basis of reinstatement defined in cost
Ai)

D) ifin the Schedule it is stated that the Alternative Basis of Settlement applies

Under the Alternative Basis of Settlement the Company will pay the value of the property at the time of its
destruction or the amount of the damage including the cost of

- complying with Public Authorities' requirements

- removing debris

- professional fees

as defined in costs B C and D above and subject to the provisions and exceptions applying to those costs

For the purpose of the Underinsurance Provision the Insurable Amount shall be the total of the value at the
time of the Damage of the Property Insured by the item and the additional costs B C and D

Under the Alternative Basis of Settlement the Company will pay the value of the property at the time of its
destruction or the amount of the damage including the cost of

- minimising Damage and temporary repairs

- removing debris

- professional fees

as defined in costs A ii) A iii) A iv) C D & E above and subject to the provisions and exceptions applying to
those costs

For the purpose of the Underinsurance Provision the Insurable Amount shall be the total of the value at the
time of the Damage of the Property Insured by the item and the additional costs C D & E

The Company will pay

- the value of the materials as stationery

- the clerical labour and computer time expended in reproducing such Computer Systems Records
documents manuscripts and business books

- the costs necessarily and reasonably incurred in connection with the reproduction of any
information to be recorded

but excluding the value to the Insured of the information

- the cost incurred with the Company's consent in removing debris dismantling demolishing shoring up
and propping portions of the property but excluding any costs or expenses
1) incurred in removing debris except from the site of such property damaged and the area

immediately adjacent to such site

2) arising from pollution or contamination of property not insured by this Policy

The undernoted provision applies

For the purpose of the Underinsurance Provision the Insurable Amount shall be the value at the time of Damage
Subject to the provision below the Company will pay as indemnity the expenditure necessarily and reasonably
incurred in order to minimise any interruption of or interference with the Business during the Indemnity Period in

consequence of the Damage

The following is the provision referred to above



The Company will pay the reasonable charges payable by the Insured to their professional
accountants for producing information required by the Company under the terms of the Claims Conditions and
for reporting that such information is in accordance with the Insured's accounts

The Company will pay

A)  the value of the property at the time of its destruction or the amount of the damage

B)  the cost incurred with the Company's consent in removing debris dismantling demolishing shoring up and
propping portions of the property but excluding any costs or expenses
1) incurred in removing debris except from the site of such property damaged and the area

immediately adjacent to such site

2)  arising from pollution or contamination of property not insured by this Policy

The undernoted provisions apply

The sum insured in respect of Stock shall be increased by 25% for the months of November and December
and for 31 days immediately preceding Easter Day
This provision shall not apply to the Stock in Transit Extension

In respect only of goods sold but not delivered for which the Insured is responsible and with regard to
which under the conditions of the sale contract is cancelled by reason of any Damage insured under this
Policy either wholly or to the extent of the Damage the Company's liability shall be based on the contract
price

For the purpose of the Underinsurance Provision the Insurable Amount shall be the contract price of those
goods to which provision 2 applies and the value at the time of Damage of all other property

of Buildings which suffer Damage the Company will pay

A)  if the loss relates to rent receivable by the Insured
- the actual reduction in rent received solely in consequence of the Damage
B) if the loss relates to rent payable by the Insured

- the amount of rent which continues to be payable by the Insured in respect of the Buildings or
portions of the Buildings whilst unfit for occupation in consequence of the Damage
but the Company's liability shall be limited to the loss suffered within the period of rent insured as specified in
the Schedule which commences from the date of the Damage
The undernoted provision applies

For the purpose of the Underinsurance Provision the Insurable Amount shall be the annual rent receivable

(or in the case of B) above the annual rent payable) at the commencement of the period of insurance such
amount to be proportionately increased to correspond with the period of rent insured where that period exceeds
twelve months

If at the time of the Damage

- the Declared Value by the relative item on Buildings or General Contents or Own Computer Equipment or
- the sum insured by the relative item on other property or interests

is less than the Insurable Amount the amount otherwise payable shall be proportionately reduced

Declared Value shall mean

the base value shown on the Schedule in brackets below the sum insured such value excluding any provision for
inflation but if the loss is settled under the Alternative Basis of Settlement the Declared Value shall be 115% of
the base value shown or if no base value is shown it shall be deemed to be the sum insured
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The Company may at its own option reinstate or replace any property destroyed or damaged without being
bound to reinstate exactly or completely but only as circumstances permit and in reasonably sufficient manner
The Insured shall at their own expense produce and provide the Company with all such plans documents books
and information as the Company may reasonably require

The Company will pay the reasonable costs incurred by the Insured in refilling fire extinguishing appliances and
replacing used sprinkler heads solely in consequence of insured Damage to the Property Insured

Any cover granted under this insurance in respect of Damage to fixed glass includes the reasonable cost of
A)  any necessary boarding up or temporary glazing pending replacement of broken glass
B) removing and refixing window fittings and other obstacles to replacement

Any cover granted under this insurance in respect of Theft includes

A)  the cost of repairing Damage to the Buildings (whether or not the Buildings are insured hereunder) if the
Insured is responsible for the repairs and the Damage is not otherwise insured

B)  the reasonable expenses (not exceeding £1000) incurred in necessarily replacing locks to the Buildings or
safes or strongrooms therein consequent upon the Theft (as insured) of keys from such building or from the
residence of any of the authorised keyholding directors partners or employees of the Insured

Any cover granted under this insurance in respect of Theft includes Damage (not exceeding £2500) to any
closed circuit television and alarm system equipment externally fixed to the Premises the property of the Insured
or for which they are responsible Exclusions 1 and 3 to Cover 8 — Theft do not apply

In the event of Damage resulting from escape of water or oil as covered by this Policy the Company will pay

A)  the costs necessarily and reasonably incurred in locating the source of such Damage and subsequently
making good

B)  the cost of repairing or replacing tanks apparatus pipes or appliances which have been damaged by
freezing

The Company will pay the cost of metered electricity gas or water for which the Insured are legally responsible
arising from its unauthorised use by persons taking pc ion keeping pc ion or occupying the Premises
without the Insured's authority subject to the Company's liability not exceeding £25,000 any one claim

It is a condition of this Special Provision that such Premises have been inspected weekly by a responsible person
on behalf of the Insured and that all practicable steps are taken to terminate such unauthorised use as soon as it
is discovered

In the event of Damage by any cause to Stock while

being loaded upon carried by or unloaded from any vehicle owned or operated by the Insured anywhere
in Great Britain Northern Ireland and the Republic of Ireland the Channel Islands or the Isle of Man

at exhibitions which do not exceed 7 days duration

the Company will by payment or at its option by repair reinstatement or replacement indemnify the insured in
respect of such Damage provided that the liability of the Company in respect of any claim arising out of any
one event shall not exceed the limit per vehicle (except as provided for in A B and C below) and in respect of
property at exhibition premises shall not exceed £5000 in any one Period of Insurance
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Limit per vehicle £10,000 or any limit otherwise stated in the Schedule
In addition the Company will indemnify the Insured in respect of

A)  additional costs reasonably incurred in
1) transhipping Stock to another vehicle delivering it to the original destination or returning it to
the place of despatch following Damage to the Stock or an accident to the conveying vehicle
2) removal of debris following Damage to the Stock or an accident to the conveying vehicle
3) reloading on to any vehicle any Stock if it falls from such vehicle
Limit of Liability in respect of all claims arising out on any one event £2,500

B) Damage to sheets ropes packing materials dunnage securing chains and toggles owned by the
Insured or in the charge or control of the Insured while carried on any such vehicle
Limit of Liability in respect of all claims arising out of any one event £2,500

C) Damage to the personal effects belonging to the driver or attendant while carried by any such
vehicle in the course of the employment of the driver or attendant with the Insured.
Limit of Liability in respect of all claims arising out of any one event for
any one person £2,500

The Company shall not be liable in respect of

Loss of market delay or any consequential loss
Loss resulting from dishonesty or insolvency of persons to whom goods are entrusted
Damage to glass china marble earthenware scientific instruments furniture antiques curios sculptures
work of art pictures prints drawings engravings and goods of a brittle nature unless caused by fire theft or
as a direct result of collision or overturning of the conveying vehicle
Loss of sheets ropes packing materials dunnage securing chains and toggles as a result of disappearance
or shortage if such loss is only revealed when an inventory is made unless such loss is the result of an
incident recorded by the Insured
Stock warehoused at a rental or under contract for storage and distribution
Money and securities
Jewellery watches furs cameras radios televisions record players cassette players and video equipment
belonging to vehicle drivers or attendants
Stock carried by or dispatched by the Insured for hire or reward
Damage to Stock arising as a result of packing which was inadequate to withstand normal handling
during transit
Damage to Stock
A)  due to insufficient labelling or incorrect addressing
B) in any vehicle which is being used outside the normal course of the Business for social domestic or
pleasure purposes
C) in open vehicles or operated by the Insured caused by atmospheric or climatic conditions unless the
stock is protected by vehicle sheets
D) left in any vehicle for the night except where such vehicle is left closed and locked and either
1) garaged in a building which is securely closed and locked or
2) left in a compound secured by locked gates
Damage to Stock as a result of theft from any vehicle not individually attended except where
A)  all doors windows and other openings are left closed securely locked and properly fastened and
B) entry or access to the vehicle has been effected by forcible and violent means

The first £100 of each and every loss

Unless Damage results from a Specified Peril loss resulting from direct or indirect Damage caused by any
Failure of a System resulting in Damage (whether direct or indirect) to any such System or to any other
Property insured
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For the purposes of this Exclusion

A)  Failure of a System means the failure or inability of a System (whether or not owned by the Insured)
1) correctly to recognise or utilise any data concerning a date (whether a date in the Year 2000 or

any other date) as being such calendar date as the data is intended to represent
2) to operate as a result of any command programmed into the System utilising any date (whether
a date in the Year 2000 or any other date)

B)  System includes computers other computing and electronic and mechanical equipment linked to a
computer hardware software programs data electronic data processing equipment Microchips and
anything which relies on a Microchip for any part of its operation

C)  Microchip includes integrated circuits and microcontrollers

D)  Specified Peril shall mean to the extent that these are insured by this insurance
fire explosion lightning aircraft or other aerial devices or articles dropped therefrom earthquake riot
civil commotion strikers locked out workers persons taking part in labour disturbances malicious
persons storm flood escape of water or oil from any tank or apparatus or pipe or impact by any road
or rail vehicle or animal accidental escape of water from any automatic sprinkler installation theft
subsidence ground heave or landslip

In the event of Damage by deterioration or putrefaction of Stock in the Cold Chamber of any refrigerating
machine at the Premises

A)  due to the rise or fall in temperature resulting from any cause not hereunder excluded or

B)  due to the action of refrigerant fumes which have escaped from the machine

during any Period of Insurance at the commencement of which such machine does not exceed the age of fifteen
years the Company will pay to the Insured the amount of such Damage but not exceeding £2,000 in any one
machine or any limit otherwise stated in the Schedule

The Company shall not be liable in respect of

Deterioration or putrefaction resulting from Damage at the Premises by fire lightning explosion flood
earthquake aircraft or other aerial devices or articles dropped therefrom or by leakage from a sprinkler
installation

Loss or damage resulting from the deliberate act of any public electricity supply authority or the exercise
by any such authority of its power to withhold or restrict supply or from the wilful neglect of the Insured
Loss of goodwill or other consequential loss of any nature whatsoever

The first £100 of each and every loss

Unless Damage results from a Specified Peril loss or damage of whatever nature caused by any Failure of
a System resulting in loss destruction or damage (whether direct or indirect) to any such Systems or to any
other stock insured

for the purpose of this Exclusion

A)  Failure of a System means the failure or inability of a System (whether or not owned by the Insured)
1) correctly to recognise or utilise any data concerning a date (whether a date in the Year 2000 or

any other date) as being such calendar date as the data is intended to represent
2) to operate as a result of any command programmed into the System utilising any date (whether
a date in the Year 2000 or any other date)

B)  System includes computers other computing and electronic and mechanical equipment linked to a
computer hardware software programs data electronic data processing equipment Microchips and
anything which relies on a Microchip for any part of its operation

C)  Microchip includes integrated circuits and microcontrollers

D)  Specified Peril shall mean to the extent that these are insured by this insurance
fire explosion lightning aircraft or other aerial devices or articles dropped therefrom earthquake riot
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civil commotion strikers locked out workers persons taking part in labour disturbances malicious
persons storm flood escape of water or oil from any tank or apparatus or pipe or impact by any road
or rail vehicle or animal accidental escape of water from any automatic sprinkler installation theft
subsidence ground heave or landslip

Stock in the Cold Chamber

The term 'Stock in the Cold Chamber' shall be deemed to include the stock which at the time of the loss or
damage giving rise to such deterioration or putrefaction is elsewhere on the Premises but which would in normal
course be placed in the said Cold Chamber

Subject to all the provisions and exclusions the cover granted by this insurance is extended to apply to the under
noted Property Insured whilst removed from the Premises as indicated below

except that
the insurance applies only so far as the property is not otherwise insured
this extension applies to Damage to property by theft from a building occupied by the Insured for the
purpose of the Business whether or not there has been forcible or violent entry or actual or threatened
assault or violence
this extension applies to Damage to property by theft from any building not permanently occupied by the
Insured for the purpose of the Business provided the building is securely locked
this extension applies to Damage to property in transit
this extension shall not apply to Damage to property by theft from any vehicle which is away from the site
where the Insured is undertaking work between the hours of 1800 and 0800 unless such vehicle is
contained in a securely locked building or guarded security park
any cover granted in respect of Damage by theft shall not apply in respect of theft from any unattended
vehicle unless all doors windows or other points of access have been closed and locked security devices
have been set and all keys removed or the vehicle is stolen at the same time
this extension applies only to Damage occurring anywhere in Europe except in respect of Specified
Equipment when the extension applies world wide
the Company's liability for any one loss shall not exceed the limit stated

A Computer Systems Records documents The limit stated in the General
manuscripts and business books at any Contents definition
location and whilst in transit
B Specified Equipment at any location and The sum insured subject to the Insured's
whilst in transit Contribution all as shown in the Schedule
C  Other property (excluding vehicles licensed 15% of the relative sum insured
for road use) at any location to which the
property has been temporarily removed for
cleaning renovation repair or other similar
reasons and whilst in transit for such purposes

If during the Period of Insurance

- alterations or additions are made to any Buildings insured or

- Buildings or General Contents or Own Computer Equipment are acquired or constructed

at any Premises covered by this insurance or elsewhere in Great Britain or Northern Ireland and such additional
property is not otherwise insured it will be held covered under the relative items of this insurance from the time
from which the Insured became responsible for it until the next renewal of the insurance at which date specific
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insurance shall be effected The sum insured (and declared value) by each item shall be deemed to be increased
for that period only by the value of the additional Property Insured under the item but by not more than 10%
and subject to the Company's liability not exceeding £500,000 in respect of additional property at any one
Premises All the provisions and conditions of this insurance (including the Alteration Condition) apply to this
extension except as expressly varied

In the absence of written notice by the Insured or the Company to the contrary within 30 days of the occurrence
of any Damage the Company's liability shall not be reduced by the amount of any loss and the Insured shall pay
the appropriate additional premium for such automatic reinstatement of cover provided that in respect of
Damage by Theft (if insured) the automatic reinstatement shall apply on the first occasion only in each Period of
Insurance

The Company will adjust the sum insured (and the declared value where appropriate) by each item on Buildings
General Contents Own Computer Equipment Stock and Specified Equipment in line with suitable indices of costs
and the premium for renewal will be based on the adjusted amounts

If at the time of any insured Damage to any building insured the Insured shall have contracted to sell their
interest in the building and the purchase is subsequently completed the purchaser shall be entitled on completion
of the purchase to the benefit of this Insurance in respect of such Damage if and so far as the property is not
otherwise insured by the purchaser or on the purchaser's behalf against such Damage without prejudice to the
rights and liabilities of the Insured or the Company under this insurance up to the date of completion

Insofar as this insurance covers loss resulting from Computer Misuse the Company's liability in respect of any
such loss shall not exceed £100,000 (or the total sum insured or any other stated limit of liability if less) after the
application of all the provisions of the insurance including any deductible

Computer Misuse shall mean the deliberate or accidental misuse or contamination of any computer system
(including programs and data) from

A)  Any act executed through accessing the system

B)  Any infection of any kind within the system

The Company will pay the additional rental arising out of the replacement of a lease/ hire agreement in respect
of the Property Insured by a new contract for similar property consequent upon Damage up to an amount not
exceeding £7,500

The Company will pay
A)  the costs of modifying Own Computer Equipment
or
B)  the costs of replacement of Computer Systems Records together with reinstatement of programs and/or
information thereon
(whichever is less) to achieve compatibility in the event Damage to Own Computer Equipment has resulted in
undamaged Computer Systems Records being incompatible with the replacement Computer Equipment subject
to the Company's liability not exceeding £10,000

The Company will pay the cost of refil